CARITAS Client Release & Waiver

Caseworkers: Please have your clients initial and sign the following:
_____ I will bring my photo ID to my pick-up appointment or the appointment will be cancelled. 

_____ CARITAS only allows one adult to shop with me, no children are allowed in the warehouse. 

_____ If I am 10 minutes late for the appointment, the appointment will be cancelled. 

_____ This is not a program to upgrade existing furniture. I will be mindful of others, and select only what I need.

_____ I understand that all items have been donated, and therefore are in used condition. 

_____ I understand the level of assistance I receive is limited and based on my family size.

_____ Items I receive from CARITAS are for my personal use only. Nothing will be sold or traded.

_____I understand I must select from current inventory.  I many not return for items not in stock.

_____ I am responsible for picking up, loading, securing and transporting all of my items at the time of 

the appointment. Nothing will be held, and I may not return for additional items. 

Only initial one of the following if using CARITAS’ delivery system: 
_____  If I utilize CARITAS delivery service I agree to pay the delivery fee of $45 and understand that items will only be delivered to my curb.  I will make arrangements to have items delivered into my home. I understand that there is no set up or moving around of furniture 
____
If I utilize the in home delivery option (available to mentally and physically disabled persons and the elderly only), I owe $65 and also understand that CARITAS will only deliver to the 1st or 2nd floors and there is no set up. This is delivery only. 
Waiver, Release, and Indemnification of:

CARITAS 

AS-IS NO WARRANTIES 

All items are considered used. Any Property received by the Agency (Caseworker) or the Client from CARITAS is “AS IS” and with “ALL FAULTS”. “NO WARRANTY OF FITNESS TO A PARTICULAR PURPOSE” is made or implied by CARITAS. Client of itself and for its successors and assigns, further WAIVES ANY AND ALL OTHER WARRANTIES, GUARANTEES, CONDITIONS OR LIABILITIES, EXPRESSED OR IMPLIED, ARISING BY LAW OR CONSEQUENTIAL DAMAGES, ANY AND ALL TORT LIABILITIES ARISING FROM NEGLIENCE OR STRICT LIABILITY. The entire risk as to the quality and performance of the described property is with the Client and its successors and assigns. Should any of the Property prove defective following a transfer to the Client, the Client assumes the entire responsibility and cost of all necessary service, maintenance or repair. 

INDEMNIFICATION 

Client for itself and for its successors and assigns, further AGREES TO INDEMNIFY AND HOLD CARITAS AND ALL ITS AGENTS FREE AND HARMLESS FROM ANY AND ALL LIABILITY arising out of the use and transportation of any property received. 

DELIVERY AND RISK OF LOSS 

The ownership and Risk of Loss of the Property shall pass immediately to the client upon transfer of the Property. 

I have read, understand and agree with the above Waiver, Release and Indemnification Statement:
Caseworker Name/ Title

Signature


Organization/Agency

Client Name



Signature


Date

